
 

 

 

 

 

 

 

 

 

 

 

 

Terms and Conditions 

 

Returns and exchanges 

Contact the seller within: 14 days of delivery 

Ship items back within: 21 days of delivery 

The following items can't be returned or exchanged 

Because of the nature of these items, unless they arrive damaged or defective, we cannot accept 

returns for: 

● Custom or personalised orders 

● Perishable products (like food or flowers) 

● Digital downloads 

● Intimate items (for health/hygiene reasons) 

Returns and exchange details 

Customised items will not be eligible for a refund, if there is a problem with the item, please 

contact the seller to discuss, you may be welcomed to a replacement but this will depend 

on the circumstances. 

Non-personalised items are eligible for a refund as long as the item has not been used and 

is in a condition to be resold. If you would like to return your item, please contact the seller 

within 14 days for a refund. The item must also be sent via signed for, once it arrives to the 

seller,  you will be issued a refund. 

 



Customs and import taxes 

Buyers are responsible for any customs and import taxes that may apply. The seller is not 

responsible for delays due to customs. 

Returns and exchange details 

Returns & Exchanges Accepted. Cancellations accepted within 48 hours.  

 

Exemptions:  

 

Cancellations are not accepted outside 48 hours. Items that are personalised, customised 

or tailored to a customers specification are non-returnable and non-exchangable, this 

would include the following: Items provided by the seller, earrings of any nature (for 

hygiene reasons), sizing (including any part of the shoe not just the shoe size), wrong 

colour. COLOURS MAY VARY DEPENDING ON YOUR COMPUTERS OR PHONES 

RESOLUTION SETTINGS, WE CAN NOT ACCEPT RETURNS AND EXCHANGE FOR 

THIS.  

Refunds are not accepted in the case of the item does not fit. You must inform the seller of 

your correct size before purchase, if necessary provide measurements or send in your own 

item to be customised. 

 

Your rights as a buyer:  

 

In the unfortunate event that you are unhappy with your order due to reasons not on the 

exemption list - all items must be returned unworn, in resaleable and same condition with 

all tags still attached and in the original packaging. You are required by law to notify the 

seller of a return within 14 working days of receiving the item. All items must be received by 

us 21 days from the date of informing the seller. The customer is required to pay returns 

postage FOR ALL ITEMS. 

 

Returning Faulty Goods:  

 

If the goods are faulty then the seller must be informed immediately within 14 days of 

receiving as the item may have been damaged in transit. Failure to contact us within 14 

days of receiving your order will not be resolved. Where possible the seller may be able to 



offer an exchange or repair the item. Faulty goods are only exchangeable not refundable. 

Return shipping is paid by the customer. Shipping back to the customer is paid for by the 

seller. Please provide photographs where applicable. Seller is not liable for any damages 

from improper care.  

 

Exchange completion 

This may take the same processing time as when the customer ordered or less if stated by 

the seller. 

 


